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About eQual 
 
eQual by Achilles is an Online-Tool used by buyers to 
obtain additional information with the help of additional 
questionnaires.  
 
Buyers mostly use eQual if the information that you 
provided in Connexio is not sufficient enough to shorten 
the list of potential suppliers. However buyers can also use 
eQual in order to verify if suppliers that are pre-qualified 
with Connexio (Pre-qualification Level 1) also comply with 
company or project specific requirements (Pre-qualification 
Level 2).  
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1 Getting started – Login and launch eQual 
 

Step 1 / 2 
Logon to the Achilles Portal 
 
 
In order to access your additional 
questionnaire please logon to the Achilles 
Portal www.achilles.com.  
 
Below the headline Login (see figure 1) 
please enter your known login details from 
Connexio. Now click on “Login”. 
 
User name 
Enter your Connexio ID 
 
Password 
Enter your Connexio Password 
 
 
 
 
 Figure 1 
 
 

Step 2 / 2 
Launch eQual 
 
For your information: eQual is only available in English. 
 
Once you clicked on login you will be 
directed to the page where you can launch 
eQual (see figure 2). Now, simply click on 
“Launch” 
 
Note: you will need to have your pop-
ups temporarily allowed.  
 
 
 
 
 
 
 
 
 
 Figure 2 
 
By clicking on “User Admin” you can change your current password. But we kindly ask you that you 
do not change your login details for the Achilles Portal. Otherwise you would have two different 
login details - one for eQual (Achilles Portal) and one for Connexio. 
 
 

www.achilles.com
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2 eQual Overview - Additional questionnaires for your company  
Once you clicked on “Launch” you will see a screen containing all additional questionnaires that you have 
been invited to respond to – current and old ones. To access a particular additional questionnaire, simply 
click on its name as shown in Figure 3. 
 

Figure 3 
 
Current Set of eQual Questions 
Overview of all current additional questionnaires that the utilities sent to your company. The different statuses 
indicate the following: 

 
Status = Submitted 
This means that you completed the additional questionnaire and sent it to the buyer. Your answers to the 
questions in this particular questionnaire can only be viewed by the buyer. Furthermore it is the buyer (not 
Achilles!) who verifies your answers. The buyer will contact you. Note: You can view your answers but you cannot 
make any changes at this stage! 
 
Status = Invited 
As long as the status is “Invited” you have not completed and submitted the additional questionnaire. 
Consequently the buyer requesting additional information from you cannot view your answers. Note: Please 
consider the deadline for submitting the particular questionnaire. The deadline is shown in the column “Respond by 
date”. It is not mandatory to answer additional questionnaires but you get the chance to provide more information 
with respect to projects/tenders of the utilities. 
 
Status = ReAnswer 
This means that you completed and submitted the questionnaire to the buyer. However the buyer asks you to re-
answer/revise your previous answer(s) of one or more question(s). Note: You can easily find the appropriate 
question(s) as they are highlighted in red. 
 
Status = ReAnswerPending 
This means that you submitted the revised questionnaire to the buyer (also see Status „ReAnswer“). It is the 
buyer who does the verification of your revised answer(s). The buyer will contact you. Note: You can view your 
answers (the old and the revised ones) but you cannot do any changes.  
 
Old Set of eQual Questions 
Overview of all questionnaires that are closed by the appropriate buyer of the utility. 
 
Respond by Date:  
In this column you see the date and the time by which the buyer requires your responses of the additional 
questionnaire. The buyer will have specified the time zone the deadline refers to, which you will need to take into 
account if you reside in a country outside of this zone. 
 
Time To Run:  
In this column you see a countdown showing how much time you have left to submit the completed questionnaire. 

 
To access the additional questionnaire simply click on the name. 
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3 Details of the additional questionnaire 
 
Once you clicked on the name of the additional questionnaire you are provided with all details of this 
questionnaire (see figure 4). 
 

Figure 4 
 
 
Status Open: You can answer the questions and submit the additional questionnaire. 

Closed: You cannot complete the additional questionnaire. The buyer closed it. 
Respond by date This is the date and the time by which the buyer requires your responses of the 

additional questionnaire. The buyer will have specified the time zone the deadline 
refers to, which you will need to take into account if you reside in a country outside 
of this zone. 

Description Introduction - here you will find all necessary information about the project/tender 
as well about the questionnaire. 

Attachments The buyer can provide you with further details by adding documents to the 
additional questionnaire. You can view and download every single document. 

Purchaser Name of the utility 
Purchaser‘s contact name Name of the responsible buyer 
Purchaser‘s contact Email Email address of the responsible buyer; please direct your questions to the 

responsible buyer. 
  
Submit Answers Click on this icon if you want to submit irrevocably your answers. 
  
eQual Home Click on this icon if you want to go back to the Achilles Portal Homepage - view page 3  

 
 
 
 
 
 
 



 
 

4 Answer questions 
 
In order to complete the additional questionnaire, simply click on the question. The buyer defined already 
how you can answer each question. The possible answer types are the following: 
 

- Answer type = Free text (max. 8.000 characters) – View example figure 5 
- Answer type = Yes/No  - View example figure 6 
- Answer type = Multiple Choice (just one answer is possible) – view example figure 7 
- Answer type = Multiple Choice (multiple answers are possible) – view example figure 8 

 
The „Additional Comment“-Field allows you to provide additional information regarding the particular 
question. 
 
EXAMPLES 

 
If yo
di
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Figure 5 
 

Figure 6 

Figure 7 
 

Figure 8 
 

u click on this icon you are 
rected to the next question. 

However you will automatically get a 
dialog box asking you if you wish to 
save your answer. Please select 
“Yes” if you want to save your 
answer. 

 
If you click on this icon you are 
directed to the questionnaire 
overview page. However you will get 
a dialog box asking you if you wish 
to save your answer. Please select 
“Yes” if you want to save your 
answer.  



 
 
If you click on “Question Overview” you can see all questions that you have already answered - all 
questions that have been answered are designated by a check mark on the right-hand side of the page 
(see figure 9). You can edit your answers as long as the status of the additional questionnaire is “Open” 
(also see page 5) 

Figure 9 
 

5 Submit additional questionnaire 
 
If you have answered all questions (see figure 10) and if you are happy with your answers please click on 
the icon “Submit Answers”. This allows the buyer requesting the additional information to view your 
answers. However you will get a dialog box asking you if you really want to submit your answers. Please 
select “Yes” if you want to submit your answers. 
 

Figure 10 
 
Once you submitted the additional questionnaire you can still view your answers but you cannot do any 
changes (revise your answers). 
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6 Request to re-answer question(s) 
 
In case the buyer is not satisfied with your answer(s) he can ask you to revise your answers. In this case 
you will get an Email informing you about this request. 
 
a) Please logon to the Achilles Portal (eQual for suppliers) as described on page 3 
b) Please select the appropriate questionnaire by clicking on its name (see page 4) 
c) Please select the question(s) that you are asked to revised to re-answer again (similar to figure 11). 

Those questions are highlighted in red. 
 

Figure 11 
 
In order to re-answer the question simply click on the appropriate question (highlighted in red). Now you 
see your previous answer (see figure 12) as well as the buyer’s comment (“Purchaser’s comment). Please 
enter your revised answer next to “Your reply to the purchaser”. 
 

Figure 12 
 
Once you are happy with your revised answer please click on the icon “Question Overview”. You will get a 
dialog box asking you if you want to save your answer. Please select “OK” if you want to save it. 
 
After clicking “OK” you are directed to the overview page of the questionnaire. You can see that the 
question is no longer highlighted in red but marked as “answered”. In order to submit the revised 
questionnaire you simply click on “Submit Answers”. This allows the buyer to view your revised 
answer(s). 
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